





FORM OF CONTRACT: RFQ FOR WORKS

Name of Country: Federated States of Micronesia

Project Title: Digital Federated States of Micronesia Project (P170718)

Source of Funding (loan/credit grant no.):IDA-D5560

Contract Name: Improvemenbf Pohnpei Women Association Council Digital Health
Center/GBV Shelter

Contract ReferenceNumber: FM-DHSA-521202CW-RFQ

This Contract is made this day of (insert month in words)

(insert year) _ between (insert the legal name of the
Employe) on the one part (hereinafter called
¥he Employer) and _( insert the legal name of the bidder) (hereinafter aaded

Contractor) on the other part.

Whereas the Employer has called for quotationsfiamge and identification number of the
contrac) 3W KH : RaddNth€ Contractor has submitted a quotation foMfloeks and the
Employer has accepted th & RQWUDFW R U TV Dé4yi\RoWHD WehrR Q )YJdD WeH G
execution and completion tiie Works and the remedying of any defects therein.

Now this Contract witnesses as follows:

1. The Contractor éreby covenants to execute theoNks fully detailed in thedrawings,
technical specifications agill of Quantities(BOQ) LQFOXGHG LQ WKH &RQWUDF
(Annex 1) which constitute an integral part of this Contract in a professional and
workmanship like manner in accordance with the following Conditions of Contract:

(a) Remedy all defects withii@ working days of notification by the Engineer in charge
(name)during the period of execution of the contract and thereédter

defects notified within the defect liability period.

(b) The Employer reserves the right to terminate the contract due to unsatisfactory
performance 10 days after giving a written notice.

(c) All material and construction equipment on site, temporary workstre\orks shall
be deemed to be the property of the Employer if the contract is terminatedddfsito
by the Contractor.

(d) The Contractor will in all cases abide by the directions of the Engineer in charge.

(e) The Contractor shall submit to the Engineer in charge, a program within 7 days after
signing the contract describing general methadd schedule to complete th@iks.

( The Contract completion perioshall be180 days (calerdar days) after signing of the
Contract.

(g) For BOQ based contractdn case ofchanges tdhe quantitiesin BOQ, the unit rates
under the contract will be useddalculate the paymerfeor variations, the unit rates in
the BOQ shall be used for similar items under variafisw items of work performed
under variatioras ordered by the Engineer in chargdl be paid atmutually agreed
ratds and in case of any disagreement between the Contractor and the Engineer in
chargethe latter will fix the unit rates that will be binding on the Contractor.




(h) The Law governing the contract shall tee applicable laws ofederated State of
Micronesia

(i) The Contractor shall be responsible for the safety of all the activities on the Site.

() During execution othe Works the Engineer in charge will carry out inspectionhef
Works at site to verify thahe Works are executed by the Contractor in accordance with
the specifications and required quality as per specificatidresEngineer in charge will
reject works not performed to the required specifications and the Contractor shall take
immediateactionto rectify all defects in accordance with subparagraph (a) above.

(k) Either party may terminate the Contract by givingaGD\VY QRWLFH WR WKH
unforeseen evés such as wars and acts of Goth as earthquake, floods, fires etc. In
such case the payments will be mémlethe completed work® the date of termination
of contract.

() The Contractor is responsible for all taxes, duties, levies, custiutiss etc. in
accordance with the laws dhe Federated State of Micronesighich are already
included in the unit rates or prices in the BOQ or AS, except VAT.

(m) Any disputes between the Employer and @mntractor arisinginder or in connection
with the Contract shall be resolved amicably. In the event the dispute remains
unresolvedeither party may refer the dispute to arbitration in accordancethataws
of the Federated States of Micronesia qundlsdiction at the=SM Courts

(n) The Contractor shall prepare theESCOP prior to starting construction works in line
with the provided ESCOP in this document, and implement it throughout the
construction works

(o) Provide a Performance Guarantee of 5% of the Contract Value prior to construction of
works which will be redeemed by the Employer in case of breach of Contract.

(p) Provide competent professional staff as well as skilleduasétilled laboyequipment
& plants required to carry out the works and availablsitethroughouthe construction
works

2. In consideration thereof the Employer covenants to pay the ContractGomiactPrice
of (in words and figures) in the following manner and instalments:

For BOQ based contracts

(A)  An advance payment of 15 percent of the ContRaate will be paid upon the
submission of an Advance Payment Bank Guarantee in the same amount and
currency. As an alternative the Bank Guarantee the payment of 15 percent of the
ContractPrice will be paid upon the Contractor bringirtig the work site the
following items andhe Engineer in charge certifying it: 1/ at least one half of all
materials to be incorporated in tiiéorks or all materials to be consumed within
three monthswhichever is less, and 2/ all equipment required for the construction
works.

(B) Subsequent payments will be maaksed on monthlgtatements

submitted by the Contractaf the estimated value of the work executed less the
cumulative amount certified previouslihe value of work executed shb#

based on the unit rates specified in the BOQ and the actual quantity completed for
each item of BOQ, anshall include the valuation of Vations if anyThe

Engineer in chargmay exclude any item certified in a previous certificate or

reduce the proportion of any item previously certified in any certificate in the

light of later informatio. For each payment, 20% of the value of payment will be
deducted for repayment of any advance payment until the total of advance



payment is paid off, and 10% of the value will be retained as retention money
until the total of retention money reaches 5% of the accepted contract price. Each
interim payment will be due for payment within 21 days of submission of invoice
and supporting documents for the completed quantities, and if the quantities are
correct as verified by the Engineer in charge.

© Onenhalf of the 5% retention money will be paid to the Contractor on
certification by the Engineer in charge of substantial completion of the Works,
and the balance half of the retention money will be paitie end of thdefects
liability period. The Advance Ryment Bank Guarantee shall be released when the
advance payment is paid back in total

(D) Final contract value will be based on the actual quantities completed.

(E) The defedt liability period will be6 months after taking over of
completed works by the Employer.

(A)

3. Inspections and Audits

3.1 The Contractor shall carry out all instructions of Eragineer in chargehich
comply with the applicable laws where the Site is located.

3.2  The Contractor shall permit, and shall cause itsGaobtractos to

permit, theWorld Bank 3W K H % md@mMpersons or auditors appointed by

the Bank to inspect and/or audit its accounts and records and other documents
relating to the submission of the Quotatiorcémry out the Workand

performance of the Contract. Any failure to comply with this obligation may
constitute a prohibited practice subject to contract termination and/or the

imposition of sanctions by the Bank (including without limitations

determination of ineligibility)LQ DFFRUGDQFH ZLWK SUHYDLOLQ.
procedures.

4. Termination.

The Employer may terminate this Contract with at least ten (10) working days prior
written notice to the Contractor after the occurrence of any of the events specified in

paragraphs (a) through (d) of this Clause:

(@) If the Contractor does not remedy a failure in the performance of its obligations
under the Contract within seven (7) working days after being notified, or within any further
period as the Bgineer in chargenay have subsequently approved in writing;

(b) If the Contractor becomes insolvent or bankrupt;



(c) If the Contractor, in the judgment of the Employer or the Bank, has engaged in
corrupt, fraudulent, collusive, coercive, or obstructive practices (as defined in the
SUHYDLOLQJ %DQNYV VDQFWLRQV SURFHGXUHV LQ FRPES

(d) If the Employer, in its sole discretion and for any reason whatsoever, decides to
terminate this Contract.

5. Fraud and Corruption

If the Employer determines that the Contraend/or any of its personnel, or its

agents, or its Subcontractors, consultants, service providers, suppliers and/or their
employees has engaged in corrupt, fraudulent, collusive, coercive or obstructive
SUDFWLFHV DV GHILQHG L Qiois KrbceSurds)Yib cotpefn ftr D Q N  V
or in executig the Contract, then the Empkrymay, after givirJ GD\VY QRWLFH W
the Contractor, terminate the Contrats@mployment under the Contract and cancel

the contract, and the provisions of Clause 4 shall apply as if such expulsion had been

made under Sullause 4a).

Except as modified herein, all other terms and conditions of the Contract shall remain in full
force and effect and are hereby restated and confirmed.

IN WITNESS WHEREO# parties have executed this Contragttheir respective authorized
representatives on the respective dates as specified below

FOR THE CLIENT FOR THE CORACTOR
Signed by: Signed by:
Marcus Sam
Secretary, Department of Health and Social Affairs Consultant
Date: Date:

CERTIFICATIONS:
Certified as to Availability of Funds:
Account No$

Date:

Rose N. Nakanaga
SecretaryFSM Department of Finance & Administration



Certified as to Legal Sufficiency

Date:
Leonito Bacalando Jr.
Secretary, Department dlistice
Presidential Approval:

Date:

His Excellency Wesley W. Simina
President, Federated States of Micronesia



ANNEX 1: SPECIFICATIONS
(Technical specifications shoube incorporated in this annex)

Project Title: Digital Federatebtates of Micronesia Project P170718
Contract Name: Pohnpei Women Assaation Council Digital Health Center/GBV Shelter

Contract ReferenceNumber: FM-DHSA-521202CW-RFQ
1. Brief Background

2. Descrption and location of the works
3. Standards andg&cifications



Pohnpei Women Council Resource Center Repair & Improvement
Nett Municipality, Pohnpei State, FSM 96941

SCOPE OF WORK

GENERAL REQUIREMENTS
1. Mobilization/Demobilization.
2. The Contractor shall supply materials, labor, equipment, and technical supervision for the
implementation of this Project in accordance to the plan, Scope of Works, and other related
documents.

SITEWORKS
1. The Contractor shall do tree cutting and trimming that affects the building roofs and at the
perimeter fence; spoils must be disposed at Dekehtik dump site.
2. As overall requirements, pressure washing is necessary to remove dirt, molds and mildew at
the concrete pathways, exterior walls, roofing sheets, etc.
The Contractor shall appy rust converter prior to application of roofing paints.
4. As additional security of the premises, the Contractor shall install three rows of barbed wire
at the front, left and rear sides of the lot.

w

METAL WORKS
1. Provide new metal gate with barbed wire and padlock, painted finish.

FINISHING WORKS
1. Painting of main roof, fascia boards, affected walls, new doors & jambs.
2. Replace affected ceramic wall tiles at Toilet and Bathroom.
3. Painting ofNahsroofs, fascia boards, posts, walls, benches.
4. Repainting of exterior areas.

CARPENTRY, DOORS & WINDOWS, OTHERS
1. The Contractor shall repair the damaged exterior wall and interior wall at Room 1 to include
supply and installation of door and door jamb and its accessories.
2. Repair ceiling at main house, new ceiling at main toilet and at the toilet and bathroom at
extension area.
Repair/improve cabinet door at wash/kitchen sink.
Replace doors and damaged windows similar with existing.
Provide new gutters and connect to existing water tank.
Other minor works described at the BOQ Items.

o0k w

***END OF SCOPE***



ANNEX 2A: BILL OF QUANTITIES

[To be completed, signed and submittgdhe Biddelas an attachment to the signed Form of
Quotatior]

Project Title: Digital Federated States of Micronesia Project (P170718)
Contract Name: Pohnpei Women Association Council Digital Health Center/GBV Shelter
Contract ReferenceNumber: FM-DHSA-521201CW-RFQ

Authorized Signature:
Name and Title of Signatory

Name ofBidder.




ANNEX 3: DRAWINGS

Project Title: Digital Federated States of Micronesia Project (P170718)
Contract Name: Pohnpei Women Association Council Digital Health Center/GBV Shelter
Contract ReferenceNumber: FM-DHSA-521202CW-RFQ

The Works are to be performed in accordance witlidh@wing Drawings(attacheddrawing
index:

=

Right & Left side view

2. Rear& Front Elevation view

3. Interior

4. Toilet & Bathroom at Extension
5. Interior/Exterior Ceiling

6. W1IDKVY %XLOGLQJ



LIST OF CONTRACTORS TO ISSUE RFQNVORKS

ANNEX 4: FORM OF QUOTATION (RFQ- WORKS)

[To be completed, signed and submitted on LetterheBaidé ]

Project Title:
Contract Name
Contract ReferenceNumber:

(Date)

7R BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB (PSOR\HUfV 1DP

BBBBEBBBBBBBBBBBBBBBBBBBBBBBBBBB (PSOR\HUfV $GGU

We offer to execute the (name and
number of Contract) in accordance with Biemof Contractand Specificationaccompanying

your Request for  Quotation (RFQ) for  the Contract Price of
(amount in words and numbers) ( ) (name of
currency) ,.excluding VAT. We propose to complete the Works described in

the Contract within a period oEmployer to insert periddcalendar days from the Date of
Signing of the Contract.

This Quotation and your written acceptance will constitute a binding Contract between us. We
understand that you are not bound to accept the lowest or any Quotation you receive.

We hereby confirm that this Quotation complies with the Validity of the Quotation required by
theRFQ

Authorized Signature:
Name and Title of Signatory

Name ofBidder:
Address:

Phone Number

Email address:



LIST OF CONTRACTORS TO ISSUE RFQNORKS

ATTACHMENT TO FORM OF QUOTATION (delete if not applicable
"(7%,/6 2) %,"'' (596 48%/,),&%$7,216 72 3(5)250 7+( &2175%&7
(refer paragraph 4 of the RFQ)

[To be completed, signed and submitigdhe Biddeas an attachment to the signed Form of
Quotatior]

1. Experience as workscontractor(over the last three years):
Contract No. 1
Contract title:

Description of the Works (include the description, nature and complexity similar to the works
of this RFQ):

Contract period:
Final Contract Value:

Any other detalils:

Contract No. 2

Contract title:

Description of the Works:
Contract period:

Final Contract Value:

Any other details:

Contract No. 3

Contract title:

Description of the Works:
Contract period:

Final Contract Value:

Any other details:

&&ROWUDFW 1R «




LIST OF CONTRACTORS TO ISSUE RFQNVORKS

2. Availability of Financial Resources:

The winning bidder should haeelequate sources of finance to meet the cash flow
requirementgor at least 30% of the value of tirks in addition to requirements for works
currently in progress.

Source of financing Currency and Amount
1.

Authorized Signature:
Name and Title of Signatory

Name ofBidder:
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Introduction

1.1 Background

The Federated States of Micronesia has received a World Bank grant to strengthen national digital
development. The funding supports expanding reliable internet access, improving digital government
services, and establishing key systems and policies nefated modern digital economy. This
investment aims to enhancservice deliveryincrease connectivity, and create greater opportunities
across all states and communities.

1.2 Purpose of the Environmental and Social Code of Practice

The purpose of this Environmental and Social Code of Practice (ESCoP) is to provide direction to the
Department of Health and Social Affairs (DHSA) (including Pohnpei Women Association) and the
contractor implementing the Works (the Contractor) on the eswimental and social (E&S) risks and
impacts associated with the Works and expectations for managing and mitigating f€smtractor

ESCoP (based on this overall ESCoP) is included as Annex 1 and is a practical tool for the Contractor to
use to manage the E&S risks related to their specific scope of work

Social Officer from the Central Implementation Unit (CIU) conductesh E&S screeningwhich
categorised the works as low risk from an environmental and social perspective. Therefore, an ESCoP
was recommended as the appropriate instrument to manage the E&S risks associated with the Works.
The lowrisk classification remains subject to Wieation of the land and lease footprirthe absence

of physical or economic displacement or impacts on tpiatdty use, documented stakeholder
engagement, and thamplementation of the sitespecific controls in this ESCoP for adjacent sensitive
receptors.

This ESCoP has been developed in alignment with the World Bank Environmental and Social Standards
(ESSs), good international industry practice, and complies with the requirements of the Federated
States of Micronesia.

Description of the Works and Setting

The proposed works involve the renovation of an existing building. The project focuses on upgrading
the current structure to improve its functionality and condition. The land on which the building is
located is leased by the Pohnpei State Government toRbanpei Womerg Association Council
(PWAC) for its use and operations. Before procurement and mobilization, the PIU/DTC&I, with
PWAC/DHSA and CIU E&S support, shall verify and retain evidence of the relevant title or cadastral
reference, the current executed lease andrmitted use, authority for renovation, and a mapped
boundary covering all permanent and temporary work areas, including the main building, Nahs or
secondary structures, extensions, rear laydown and storage area, access routes, fenseandrk
drainage or outfall. The verification shall confirm the absence of disputes, encroachment, informal or
secondary users, livelihood use, and physical or economic displacement. Any temporary access or use
outside the verified boundary shall be subjéatdocumented agreement and ESS5 screening before
use; works shall not proceed in an unresolved area.

. This includes:

X Mobilization and demobilization, including provision of labor, materials, tools, equipment,
transportation, permits, and supervision necessary for project completion.

X Site preparation and cleanup works, including vegetation clearing, tree trimming, pressure
washing of building surfaces, sidewalk removal, fen@egurity improvements, and proper
waste disposal.
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X Roofing rehabilitation works, including roof edge repairs, replacement of roofing screws,
application of roof sealant, roof repainting, gutter installation, drainage improvements, and
fascia board replacement.

x Carpentry and repair works, including replacement of damaged wall sections, ceiling repairs,
replacement of deteriorated wooden members, and installation of treated lumber and cement
boards.

x Painting and finishing works, including surface preparation, repainting of interior and
exterior building components, and application of approved paint finishes.

x Environmental, Health, an8afetycompliance, including implementation of ESCoP
requirements worker safety measures, waste management, and minimizing impacts on
nearby occupants and surrounding communities.

dZ A}EI+]8 J» o} & }v W}Zv% | *838 ov U AZ] Z ]+ uWEE v30C o
Association Council (PWAC). During the site visit, it was observed that the proposed project area is
adjacent to the Nukuoro Community Center, Calvary Chrigmdemy (CCA), and residential houses

situated at the rear of the site.

The area currently lacks a proper drainage system, which poses a risk of water runoff and potential
flooding to nearby residential properties during heavy rainfall. Minor vegetation clearing may be
required to improve construction accessibility.

The site has sufficient laydown space for construction materials and equipment, with adequate storage
area available at the rear of the building. Design considerations will incorporate gerggemsive and
disabilityaccessible features, including rampandrails, and inclusive access pathways. Accessibility
measures shall be verified in the design and at completion, including a continuous accessible route
from the public road, safe gradients or ramps, handrails, adequate door clear widths, accessible WAS
or toilet arrangements where within scope, lighting and emergency egress. The PIU/PWAC shall seek
input from persons with disabilities or representative users where practicable and retain design and
consultation evidence.

"Y' 1o ]u%ke 3« AE E A] A A18Z §Z tlu v[e ¢} ] 3]}vU % ES] po Eo
sensitive receptors such as Calvary Christian Academy and the Nukuoro Community Center
Construction activities may temporarily affect school operations and community activities through
increased noise, restricted movement, and potential safety hazards associated with workers,
machinery, and construction materials. Risk mitigation measaitténclude contractor training on
community and child safeguarding, as well as installation of proper fencing or barricades around the
construction area to ensure public safety throughout the construction period. Before works, affected
stakeholders shaihclude Calvary Christian Academy management and parents or guardians,
Nukuoro CommunitfCenter representatives, rear households and potentially vulnerable users. The
Contractor shall implement agreed work hours, safe pedestrian routes, traffic and delivery controls,
emergency access, fgb zones, childafeguarding measures and advance notitdisruptions. Any
security fencing or barbedire measure shall be specifically risk assessed for children and
pedestrians, and a less hazardous alternative shall be used where feasible.

Before works, the PIU/PWAC shall also confirm through consultation whether the Nahs, Nukuoro
Community Center interface, or any other site feature has recognized cultural or customary
significance and document any agreed protection measures.

A photograph showing the work site layout and the proposed facility location (marked in red) is provided as

Figurel.
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Figurel: Layout of the worksite

Environmental and Social Code of Practice

The Project ESCoP is presented in Table 1 below. It includes E&S risks and impacts that have been
identified, and associated measures that will be implemented to avoid, mitigate or manage them. This

is for the overall Project and includes items that are tlesponsibility of the Department of Health

and Social Affair (DHSA), Pohnpei Women Association, National Department of Transportation,
Communications & Infrastructure (FSM TC&I) and the Contractor. The items that the Contractor needs
to implement have ao been duplicated in the Contractor ESCoP (Annex 1).
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Tablel: Potential E&S Risks/Impacts and Mitigation Measures
Potential E&S Impacts / Riskg No. | Mitigation Measures Responsibilities | Monitoring Remarks
Design
Building standards are nol 1 Design facility to meet the Pohnpei State Building Code and ot Permit
appropriate. required earthmoving permits from EPA. DHSA, FSMTC&
There is a risk of the design { and PWAC
facilities not meeting building
codes and therefore not bein
suitable for their intended use
Operational risks. 2 Ensure design of proposed renovation isfditpurpose and take intq FSMTC&I and/o| Design
. : . consideration operational risks such as OHS, potential for m FSM DHSA
There is a risk of the facility ng . . . .
. . . spills/leaks, etc. The design shall also incorporate univaxsadss ang
incorporating design measure ; . : " . )
. inclusion measures proportionate to the fagiliuse, including saf
to manage potential . .
. accessible approach routes, ramps and handrails where nee
operational OHS an( . . ) o
. . accessible circulation and WASH arrangements where within sq
environment risks. R
adequate lighting, and safe emergency egress.
Climate change resilience an| 3 Designa roof to support future installation of solar panels. FSMTC&l and/o| Design
clean energy FSM DHSA

There is a risk of the design {
facilities not  considering
potential future addition of
climate change resilience an
clean energy measures, ar
the building not being able t¢
support such measures.

Prior to start of Works
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Potential E&S Impacts / Riskg No. | Mitigation Measures Responsibilities | Monitoring Remarks
Disruption to School and 4 Before mobilization, agree the work schedule and interface conf Contractor &| Meeting
Community Centre. with Calvary Christian Academy management, Nukuoro Commy PWAC minutes/emails
. Center representatives and, where relevant, rear households. Minit
The work will cause som : . . .
) . disruption to students and community users by scheduligsy or
disruption to the normal . . - . )
) ; higherrisk activities outside school or peak community hours wh
operation of the adjacen . ) S : :
practicable; maintain clearly separated, childfe pedestrian routes
school and Nukoro ] T .
. and emergency access; control deliveries, reversing and ve
community center. O X :
movements; give advance notice of materialanges or temporary
restrictions; and promptly address runoff, access or property imp
affecting neighboring households.
Community consultation and 5 | The Contractor shall operate a sigvel intake and resolution chann¢ Contractor Contractor GRM
grievance management. as the first tier of the existing Digital FSM Project grievance mechal established
. (GM), not as a parallel mechanism. Before works, disclose acce .
Poor communication and/or : T ) . Grievance recordg
. channels, including #person, phone, emaor online channels an
unresolved grievances can . L . ) SEA/SH GRN
. anonymous options where feasible; identify focal persons; exp .
lead to community concerns . . established
and project delays acknowledgment and response timeframes, escalation to the PIU
' Project GM, confidentiality and nemtaliation; and maintain a registe GRM SEA/SH Foq
of general grievances, #ons, responsible persons, deadline Point nominated
feedback and closure evidence. SEA/SH complaints shall ng
investigated, mediated or recorded with identifying details through
ordinary GM; they shall be referred immediately through the sepa
survivorcenteredconfidential pathway in Annex 2. Worker grievang
shall use the separate ESS2 worker grievance mechanism.
6 In conjunction with the school management and commurdsliver a| Contractor & PWA Records of safety

safety briefing about the work program. This will include: Engagen
shall occur before mobilization and be updated when the sched
access arrangements or risks materially change. It shall be inclus
women, persons with disabilities andther potentially vulnerable
users, use accessible and pkanguage formats, and retain eviden

management

PWA
management

briefing
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Potential E&S Impacts / Riskg No. | Mitigation Measures Responsibilities | Monitoring Remarks

of participants, issues raised, project responses, agreed actiong
follow-up.

X summary of the project objective and benefits
x information about the scope of work and timing

X public safety risks associated with the work, and acg clU Consultation record
restrictions

X details of the GRM and how to lodge grievance.

This information will also be provided to the parents/guardians of
students through an appropriate written communication channel s
as newsletter, print notice, email or flyer.

Provide sitespecific awareness to Calvary Christian Academy, Nuk
Community Center, rear households and other affected commu
members on the Worker Code of Conduct, prohibited worker beha
child safeguarding, confidential ways to report conceansl available
referral support. Awareness shall avoid collecting survivor detai
group settings and shall not imply that the Contractor or commu
will investigate SEA/SH allegations. The CIU/PIU will facilitat
support this awareness. Further @ds are provided in Annex 2.

7 Erect signs at the work site with construction information g Contractor Site inspection
}JvSE S}E[e (} 0 % Ee}v[e }vS 5§ S ]o-
numbers.
Material Sourcing 8 | Aggregate and sand sourced from a licensed supplier or quarry,

supplier license and purchase records kept

Public safety. 9 Establish and maintain a sigpecific community safety and acce Contractor Site inspection
arrangement, including robust barriers around work and laydd

Public safety risks are : . .
y areas; clearly marked chilshfe pedestrian routes; controlled vehic

heightened for this project, as

3
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Potential E&S Impacts / Riskg No. | Mitigation Measures Responsibilities | Monitoring Remarks
the work will be carried out at and delivery access with a trained spotter where reversing or restri
an operating school. Risks visibility creates risk; uninterrupted emergency access; warning 9
include machinery understandable to local users; and separation of workers from stud
movements, items falling from and children. Any barbed wire or otherzexrdous security feature shg
height, presence of the be risk assessed for location, height and child/pedestrian exposure
workforce, etc. a safer alternative used where feasible.
10 | Workers Code of Conduct (Section 4 of the Contractor E3@oRex | Contractor Signed Workerg
1) setting clear rules for the behavior of all employees must Code of Conduct
explained to and signed by all employees; and included as part o Induction records
induction provided at onboarding. Further details redjag the
induction and signing of the code of conduct are provided in Anne
Workforce management ang 11 | Include standard labor requirements in accordance with FSM labori DHSA Contract

worker safety.

A small local workforce i
expected to carry out the work
Risks to the workforce includ
working conditions, OHSnd
forced/child labor.

OHS laws and WB requirements (includwigrkers Code of Conduc
in tendering documents and contracts and monitoring contrag
implementation. This includes: These requirements shall flow dow
all subcontractors, labor suppliers and other Contractor Personnel
shall include documented age verification before gagement,
transparent recruitment, a separate worker grievance mechanism

confidential channels and protection from retaliation, and monitori
evidence sufficient for PIU/CIU review.

X no use of child or forced labor

X non-discrimination and equal opportunity
x  providing safe working conditions

x having a GRM that workers can access

X providing worker insurance

X implementing a Worker Code of Conduct
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Potential E&S Impacts / Risks

No.

Mitigation Measures

Responsibilities

Monitoring

Remarks

X implementing a system to manage OHS, including PPE sup
free-of-charge to workers

X providing employment contracts to workers that hawdear
employment terms and conditions (e.g.working hours,
employment period, remuneration, tax).

X adopt and apply minimum wage rate (hourly) for both skilled &
unskilled not less than government rate

x establish weekly or/biweekly payment schedule to the workers

X non-discrimination on payment (equal pay for equal work).

12

Follow the labor requirements in the contract from DHSA |, inclu
providing employment contracts to workers that havelear
employment terms and conditions.

Contractor

Employment records

13

No person under 18 years of age shall be engaged for these Work
Contractor shall verify age before engagement using reli
documentation or another documented, reasonable verificat
method where official documents are unavailable; keep -g
verification records confidential, and not engage a person where
remains uncertain until the matter is resolved.

Contractor

Employment records

14

Establish separate toilet facilities for male and female workers.

Contractor

Site inspection

15

Prior to the start of Works, ensure the following are in place:
x designated OHS officer assigned to support the Works

X a separate worker grievance mechanism accessible directly
confidentially to all direct and contracted workers, distinct frg
the community GM, with more than one intake channel, defin

response and escalation steps, protection from retaliation, ared

Contractor

Site inspection
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Potential E&S Impacts / Risks

No.

Mitigation Measures

Responsibilities

Monitoring

Remarks

option to raise concerns without first approaching the dire
supervisor

x workers provided with Personal Protective Equipment (PPE)
of charge) as appropriate to their jobs (e.g., gloves, masks,
hats, safety boots, goggles)

X at least one worker with current first aid training
x first aid kit, and fire extinguisher

x list of emergency contact numbers displayed on a noticeboard
prominent area of the worksite, this will include PWA managem
DHSA field staff, site supervisor, fire, hospital/ambulance
police.

Construction

Site Preparation.

Waste generated from Sity
Preparation works that need
to be removed to enable thg¢
site preparation

16

Site clearance and removal of bushes in responsible manner
prevents without affecting any others

Obtain necessary clarence from Pohnpei EPA prior starting
preparation works and bushes clearing

Apply a chancéinds procedure to any ground disturbance.
archaeological, historic, customary or other cultural material
unexpectedly encountered, stop work in the immediate area, sec
the find, do not remove or disturb it, notify the PIU/CIU ametevant
authority or traditional representatives, and resume only af
authorized clearance and agreed protection measures.

Dispose collected bushes and waste materials in designated loc
(provided by Pohnpei State Environmental Protection Agency)

Contractor

Evidence of EP
confirming disposa
location

Receipt from
disposal locations

Community health issues
This includes Genddrased

violence (GBV), sexu

17

Workers shall remain within authorized work areas and comply
marked nego zones and access routes. Unsupervised wo
interaction with students or children is prohibited. These requireme

Contractor

Induction records

6
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Potential E&S Impacts / Riskg No. | Mitigation Measures Responsibilities | Monitoring Remarks
exploitation and abuse / sexu: shall be communicated through induction, daily {start meetings and Prestart meeting
harassment (SEA/SH), an the Worker Code of Conduct, supported by visible identification minutes
social behavior from presenc workers, active supervision, controlled delivery routes and proy
of workforce. disciplinary action for violations. Legitimate irgetion required for the

Works shall be authorized, observable and limited to what is neces
Worker safety 18 | x Provide an induction for all workers and visitors to the site. 7 Contractor Induction records

Risks to the workforce includ
working conditions, OHS an
forced/child labor.

induction shall cover the main site risks and controls; expectat
for workers and visitors; the separate worker grievance mechar
and protection from retaliation; the Worker Code ofr@ict; child
safeguarding; prohibition of unsupervised  wordTild
interaction; school and community Ago zones; approved acce
and delivery routes; location of emergency equipment; incid
reporting; and confidential referral of SEA/SH concerns.
W}EI E PE] AV u Z v]eu *Z oo v}3 E
direct manager.

X Prepare Job Hazard Analysis (JHA) (or similar) for specific acti
such use of heavy machinery and equipment, heavy
demolition, excavation, work at heights, tree felling (as applice
to the scope) (template provided in Section 5 of the Corttnag
ESCoR Annex 1).

X Prohibit the use of alcohol and illegal drugs.
x Keep PPE in good condition and replace it when needed.

x Prevent slips and falls and other injuries through gq
housekeeping practices, provision of safe equipment and tg
and use of PPE.

x Keep worksite clean and free of debris on daily basis.

x Use the right tool for the activity.

Site inspection
records
Prestart meeting
minutes

Completed JHAs
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Potential E&S Impacts / Risks

No.

Mitigation Measures

Responsibilities

Monitoring

Remarks

X

Carry out regular site inspections to identify and address poter
safety issues.

Conduct daily prestart meetings and use this as a forum
communicate key safety messages and deliver toolbox talks.

Encourage workers to raise safety issues.

Manage, report and investigate incidents (for incident report
procedure, see Section 6 of the Contractor ESCARMex 1).

19

Implement specific requirements for working at heights:

X

X

Barricade area under Works to prevent access.

Hoisting and lifting equipment should be rated and maintained
operators trained in their use.

Ladders should be used considering proper placement, climk
standing, and the use of extensions.

Use of 100 percent fall protection when working over 2 met
above the working surface.

Contractor

Site
records

Completed JHA

inspection

Sedimentationand erosion.

There is limited clearing
required for the scope and onl
small stockpiles of aggregate
expected to be onsite
However, the area is subject t
high-intensity rainfall events,
and therefore measures ar
needed to prevent erosion ani
sediment runoff.

20

Minimize run-off from stockpiles, for example, by placing them
a covered area or placing silt fencing around them.

Cover cleared areas with topsoil andwegetate (plant grass, fas
growing plants/bushes/trees) as soon as possible once the ar
no longer required for the Works. This includes any area use
laydown.

Manage gutters from buildings to be renovated by ensuring
gutters/downpipes remain connected to the existing water tank
by temporary measures if necessary) throughout the WQa
Prevent construction runoff or redirected drainage from affect
rear households, access routes or neighboring property; ins

controls after heavy rainfall and implement prompt correcti

Contractor

Site inspection

8
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Potential E&S Impacts / Riskg No. | Mitigation Measures Responsibilities | Monitoring Remarks
action where ponding, erosion, flooding or property impacts
observed.
Hazardous materialg 21 Store chemicals in appropriate containers with second Contractor Site inspection
management. containment.
A small amount of chemicals | Maintain register of Materials Safety Data Sheets (MSDS).
expected to be used during ) like L isk of spills wh f
the Works. This includes petr UsehQr|ps trays or like minimizing risk of spills when refue
and/or diesel for equipment machinery and equipment.
and machinery, adhesives, Use appropriate PPE when using hazardous materials.
paints, etc. There is not ] o o o .
expected to be hazardous First aid kit, fire extinguisher and spill kit to be on site.
waste generated as leftover Any leftover chemicals that would be considered hazardous w
chemicals will be retained by are to be kept for use on other projects (i.e., these are not to
other jobs.
Construction waste. 22 Minimize waste through reduction and reuse. Contractor Site inspection

The waste generated through
the Works is expected to
include construction waste
(i.e., metal sheeting,
plumbing, wood, cement
sheeting or plasterboard,
wiring), packaging (i.e.,
cardboard, plastic), offuts
(i.e., piping, metal sheeting)
and concrete.

Store waste in a manner to facilitate reuse (i.e., neatly sorted)
prevent hazards such as fires, vermin or standing water/ve
breeding.

Consider safety of any waste to be gifted to the community rey
Do not burn waste.

Waste that cannot be reused is to be removed from the site
disposed of at a permitted waste facility Waste loads must
secured for transport to prevent littering.

Receipt
Pohnpei
authority

from
EP/

Project closeout
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Potential E&S Impacts / Riskg No. | Mitigation Measures Responsibilities | Monitoring Remarks
Closure. 23 | Once Works are complete, check that following has been compl{ Contractor Site inspection ang

Inadequate checks during
project closure may result in
E&S mitigations not being
properly implemented.

and document through a site inspection and photographs. Clos

shall also confirm restoration of safe access, removal of tempag

barriers and unauthorized temporaxyse areas, resolutionr formally

agreed handover of outstanding grievances and corrective acti

completion of any land or access commitments, notification of affeq

stakeholders, and inclusion of social compliance evidence in
}JvSE S}E[* }u%o S]}v E %}ESX

x  Site (including laydown area) is left in clean and tidy condit

x All waste removed from site.

x Cleared areas are revegetated.

photographs

10
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Monitoring and Reporting

Contractor compliance with this ESCoP will be monitored by PWAC management and FSM TC&I/PIU,
with CIU E&S support and DHSA participation where appropriate. Monitoring will follow Table 1 and
shall verify both implementation and closeout of corrective atsioResponsibilities and focal persons

shall be confirmed before mobilization. Reporting will include:

X Incident t incidents will be reported by the contractor to the PIU and then from PIU to the
WB. The protocol for Contractor incident reporting is detailed in Section 6 of the Contractor ESCoP
(Annex 1). Any serious incidents (or grievances) will be reported asasopracticable and within 24
hours. Social incidents and allegations requiring prompt escalation include serious comaaiaity
events, violence or threats, chikhfeguarding concerns, alleged child or forced laks®mrious
discrimination or retaliation, land or access disputes with material impact, and SEA/SH allegations.
Confidentiality and the separate survivoentred SEA/SH procedure shall be maintained; no
identifying survivor information shall be includedroutine reports.

X Monthly reports t the Contractor will include E&S performance in their monthly reports to
the PIU. This will include a summary of any E&l&ed issues, incidents or grievances reported during
the month; and how they are being addressed. A summary of these reportalsalbe included in

the quarterly report to the WB, and the individual monthly reports supplied to the WB upon request.
The monthly sociadafeguards section shall, as applicable, cover stakeholder engagement and
disclosure undertaken; general communityieylances and worker grievances by status and aging;
access or schodhterface issues;labor compliance and ageerification checks; CoC, child
safeguarding and SEA/SH induction coverage; commaeafgty observations; subcontractor
compliance; incidents; corrective actions, responsible persons, due dates and closure evidence. Any
SEA/SH ragrting shall be nofidentifying and limited to information required by the Project protocol.

X Quarterly reports tthe DHSA /PIU will continue to provide quarterly reports to the WB as part
of the overall Digital Project and include the E&S performance of the PWAC renovation work scope.
X Completion report: the construction Contractor will submit a Works completion report
demonstrating compliance with the €SCoP, including closure of corrective actions and grievances,
restoration of access and temporafyse areas, status of land or accessmmitments, stakeholder
closeout communication, laborand Code of Conduct records, incident status, and dated
photographs or other evidence. The report shall not disclose identifying information relating to
SEA/SH survivors or sensitive complainants.
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Annex 1 Contractor ESCoP

Contractor Environmental and Social
Code of Practice

for

Pohnpel Women Association: Renovation
Building

[Insert Contractor Logo]

[Insert Contractor Name]

[Insert Month, Year]



1. Introduction

This document is an Environmental and Social Code of Practice (ESCoP) for the Comtsactor,
contractor name],W}Zv% ] t}u v[e e} ] 8]}v VvE3E E v}A §]}v plo JvPU + % E
Development Component under the Digital Project.

This Contractor ESCoP serves as a practical tool for managing the E&S risks associatedimgtrtthe
contractor namek scope of work. It is aligned with the requirements outlined in the overall Project ESCoP.
This Contractor ESCoP comprises of: It shall be read together with the applicable Digital FSM Project ESCP,
Project ESMP, SEP, LMP, Project GM, procurement dotsianash contract. These obligations apply to all
subcontractors, labor suppliers and other Contractor Personnel, and the Contractor remains responsible
for their compliance.

Section 2: Environmental and Social Mitigation Measures
Section 3Contractor Grievance Redress Mechanism
Section 4Worker Code of Conduct for Contractor Personnel
Section 5Template for Job Hazard Analysis

Section 6incident Reporting Procedure

X X X X X

2. Legal and Contractual Compliance

3. Environmental and Social Risks or Impacts & Mitigation Measures

Under this section constructiaactivities will be added. The contractor will define and map construction
boundaries, Identification of environmental values and sensitive receptors of the site and its surrounds,
define construction activities, and define actionable mitigation measuras. contractor will add risks
assessment and ranking approach based on the construction Plan/Schedule, construction methodology,
SafeWork Method Statement (SWMS). The purpose of a SWMS is to ensure there is a clear plan for how
highrisk activities can be carried out safely scoping the project activities. Work must be performed in
accordance with SWMS. This SWMS must be kept and bladeafor inspection until the highisk
activities to which this SWMS relates is completed. If the SWMS is revised, every version should be kept.
If a notifiable incident occurs in relation to the highk construction work in this SWMS, the SWMS must

be kept for at least 01 year from the date of the notifiable incident. The indicativecautients of this
chapter are given as follows; Before mobilization, the Contractor shall convert this section into site
specific, actionable arrangements that iddptine verified work and lease boundary; temporary areas and
access routes; sensitive receptors; school and dafdguarding controls; stakeholder notification;
community and worker grievance channels; traffic and delivery controls; emergency acce&3H SEA
referral arrangements; chance finds; responsible persons; monitoring evidence; and corestibre
closeout. No work shall start in an unverified or disputed area.



&RQVWUXFWLRQ $FWLYLWLHV
&ERQVWUXFWLRQ %RXQGDULHV
SHTXLUHG &RQVWUXFWLRQ ODWHULDO ODFKLQHULHYV

$JIJUHIDWHYV 6RXUFLQJ :% (6 )60 6WDWH /HYHO ¢
&RPSOLDQFH

&RQWUDFWRUYTV 6LWH &DPS +0MWHKRODHW 6 WeRWEBIM
BNLOOHG 8QVNLOOHG ODERUYV
&RQVWUXFWLRQ 30DQ 6FKHGXOH

&RQVWUXFWLRQ OHWKRGRORJ\
&RQWUDFWRUTYV 6DIH :RUN OHWKRG 6WDWHPHQW 6:06

Th e purpose of a SWMS is to ensure there is a clear plan for howigkgictivities can be carried out safely scoping

the project activities. Work must be performed in accordance with SWMS. This SWMS must be kept and be available
for inspection until tke highrisk activities to which this SWMS relates is completed. If the SWMS is revised, every
version should be kept. If a notifiable incident occurs in relation to the-figkhconstruction work in this SWMS, the
SWMS must be kept for at least 01 yeamirthe date of the notifiable incident.

SLVN ,GHQWLILFDWLRQ

ULVN LGHQWLILFDWLRQ SURFHVV LGHQWLILHY DQG FDWHJR
SURMHFW W GRFXPHQWY WKHVH ULVNV DQG DW D PLQLP?
FDQ EH DVVLIQHG WR D WHDP PHPEHU DQG WUDFNHG \
GHYHORSPHQWUD G® FcAHHO/WY HSLVN LGHQWLILFDWLRQ LV FR(
ULVNV VKRXOG FRQWLQXDOO\ EH LQYLWHG LQWR WKH SUF
RXWOLQHG LQ WKLV FKDSWHU VKRXOG VXSSRUW WKH ULV
EH WKH SHRSOH LQYROWYHRE&R @ WHK ARH/W UFFLIMWMLFDO WR WK
WKH SURFHVV



5LVN $VVHVVPHQW 3URFHVV

5LVN LV DVVHVVHG DV WKH OLNHOLKRRG WKDW WKH DFWL
HQYLURQPHQW DV ZHOO DV WKH FRQVHTXHQFH RI WKH HII
EHORZ

5LVN /LNHOLKRRG 1T &RQVHTXHQFH

7KH DERYH PRGHO LV DGRSWLYH IURP $'%CV (QYLURQPHQWDC
+DQGERRN $Q\ OHGLXP WR 6LJQLILFDQW ULVN UHTXLUHV D
PHDVXUH WR PDQDJH WKH SRWHQWLDO HQYLURQPHQWDO L
FRQFHUQLQLFDRHLROS DQ HQYLURQPHQWDO PDQDJHPHQW PH
VLWXDWLRQV

Likelihood scale

Sr. | Likelihood Definition Score

A | Certain Will certainly occur during the activity at a frequency greatg 5
every week if preventative measures are not applied

B | Likely Will occur more than once or twice during the activity but lesy 3
weekly if preventative measures are not applied

C | Unlikely May occur once or twice during the activity if preventative me 2
are not applied

D | Rare Unlikely to occur during the projecl 1

Consequence Scale



d

(0]

Sr | Consequence | Definition Score
A | Catastrophic | unprecedented damage or impacts 5
B | Major major adverse damage 3
C | Moderate limited adverse impacts 2
D | Minor No or minimal adverse environmental or social impact| 1

SLVN 5HVSRQVH 2SWLRQV

S5LVN LGHQWLILFDWLRQ DVVHVVPHQW DQG DQDO\VLV H[HUF
ULVN UHVSRQVH RSWLRQV $ VHULHV RI ULVN UHVSRQVH D
LGHQWLILHG ULVNV LV FRQVLGHUHG DV IROORZV

$YRLGHG E\ WDNLQJ DSSURSULDWH VWHSYV
5HGXFHG E\ DQ DOWHUQDWLYH DSSURDEFK

+DQGOHG E\ D FRPELQDWLRQ RI WKH DERYH

$O00 WKH ULVNV DVVHVVHG DUH KDQGOHG E\ SURYLGLQJ PL\
6SHFLDO FRQVLGHUDWLRQ DQG VSHFLILF PDQDJHPHQW VX
PRGHUDWH DQG PDMRU ULVNYV

7KH IROORZLQJ ULVN DVVHVVPHQW KDV EHHQ SUHSDUHG DFI
DZDUGHG WR FRQWUDFWRU 7KH ULVN DVVHVVPHQW KDV
FRQVWUXFWLRQ DFWLYLW\ WKDW ZLOO WDNH SODFH DW V|

7KH ULVN UHJLVWHU DQG PLWLJDWLRQ PDW U L [L\DKADHOWO DHA B UH.WANO\ ERFIOX I
GLVUXSWLRQ WR OHDUQLQJ VDIH VWXGH@WXBO® V6 HEQNVIDLIDQL PE F HF Y
VDIHIJXDUGLQJ 6($ 6DQRKDOE 9PERIUFIDWUROLQRWLRQ WHUPV DQG FRQ
RI HPSOR\PHQW ZRUNHU JULHYDQFHV FRPPXQLW\ JULHYDQFHV VW
GLVFORVXUH YXOQHUDEOH SHUVRQV DQG DFFHVVLELOLW\ WUDIILF V
LPSDAWRP VXEFRQWUDFWRUV DQG VXSSOLHUV (DFK FRQWURO VKDOO
PRQLWRULQJ HYLGHQMH \WDRQFRORWHRMXWH ,W VKDOO DOVR FRYHU YHUI
ERXQGDULHV DQG DQ\ WHPSRUDU\ XVH RQ DUHIDU K PXQCH KRKQRYI  LVAHFIXAM
IHQFLQJ RUZEDHHEH®NV HPHUJHQF\ DFFHVV FXOWXUDO RU FXVWRPDU\ |
DQG WKH GLVWLQFWLRQ EHWZHHQ WKH 3URMHFW FRPPXQLW\ *0 WKH (¢
DQG WKH FRQILGHQWLDO 6($ 6+ SDWKZD\
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Monitoring & Reporting
Dayto-day monitoring ofthe €~ }W ]e §Z }vSE S}E[* E *%}ve] J0]SCX dZ }vSE S}E
quarterly where required by the contract or PIU, and Werkspletion ESHS compliance reports to the PIU

and CIU for review. Reports shall include applicable, implementation evidence for stakeholder engagement
and disclosure; community GM and separate worker GM status and agingiéasiv and ageverification

checks; CoC, chikhfeguarding and SEA/SH induction coverage; school and community access controls; traffic
and delivery issues; subcontractor compliance; incidents; corrective actions with responsible persons and due
dates; aml closure evidence. SEA/SH information shall beidentifying and handled only under the

confidential survivoicentred procedure.

4. Contractor Grievance Redress Mechanism

The objective of this section is to provide affected community members and other stakeholders with
a clear sitdevel entry point to the existing Digital FSM Project grievance mechanism (GM), while
maintaining a separate ESS2 worker grievance mechanisf@diotractor Personnel. The silevel
process is the first tier of the Project GM and shall not create a parallel mechanism. Both mechanisms
shall be accessible, free of charge, culturally appropriate, confidevitiade requested and protected

from retaliation.

Contractor Personnel may raise weasdated concerns through the separate worker grievance
mechanism using more than one channel, including at least one channel that does not require
approaching the direct supervisor. Workers may raise concerns confithertral without retaliation,

and unresolved matters shall be escalated according to the worker GM and Project arrangements. Use
of the worker GM does not restrict access to other lawful remedies.

Process:

General community grievances received at site shall be acknowledged promptly, assigned a unique
reference, screened for urgency and sensitivity, and recorded by the nominated site grievance focal
point [insert role/name] in the general grievance regist€he record shall capture the issue,
responsible person, target date, actions, feedback and closure evidence, but only the minimum
personal information necessary. Anonymous grievances shall be accepted where feasible and
retaliation is prohibited. Matters W§Z]v §Z }vSE& S}E[e }vS&E}o <Z}po E +}oA
matters shall be escalated immediately, and unresolved matters shall be forwarded to the PIU/Project
GM within three working days or sooner where risk warrants. Complainants shall réseimck on

status and outcome. SEA/SH allegations are excluded from ordinary investigation, mediation and the
general register and shall follow the separate confidential surweniteredprocedure below.

Grievances can also be lodged through the Department of Finance & Administration website
(https://dofa.gov.fm/grievanceredressservice) or at complaintsWB@gov.fm.




SEA/SH complaints or allegations shall be handled immediately under the saevitredprocedure
below. Only the minimum neidentifying information required by the Project protocol shall be
communicated to the PIU within 24 hours; the ordinary grievance process shall not investigate,

mediate or seek proof of the allegation.

[ Receive and acknowledge grievance ]
[ Record grievance using form ]
Screen:

Grievances of a serious nature forwarded to the PIU immediately
Grievances that cannot be managed onsite forwarded to PIU within 3 days

L 2

Investigate
Implement actions

A 2

Followup and close out




Specific Procedures for SEA/SH Complaints

The process to receive and respond to complaints of ge@desed violence, including sexual
exploitation and abuse (SEA) / sexual harassment (SH), will apply a swemntord approach to

ensure that the rights of the survivor are upheld. This includes @@ JvP §Z <uEAJA}E [ -

choice, consent and confidentiality and to ensure that the survivor is informed, respected and
referred to specialist GBV services.

Receiving complaints of SEA / SH

Complaints of SEA and SH, from Project Workers or the community, can be reported through the
existing channels of the GRM.

In addition to existing GRM channels, SEA/SH complaints may be received by designated SEA/SH
Focal Point(s). A female worker must not be automatically assigned this role. The Contractor shall
ensure that any person appointed as an SEA/SH Focal Point:

x has received appropriate SEA/SH/GBYV training;
x has explicitly consented to take on the role;

x is supported by confidential reporting procedures and linked to the Project referral
pathway;

x is provided with safe reporting options and -tip-date Pohnpei GBV servigeovider
contacts.

Prior to mobilization, the PIU shall confirm availability of trained focal points, safe reporting
mechanisms, and current GBV servjmevider contacts. No detailed survivor information shall

be collected or stored at the worksite. At minimum, the Contoacshall appoint at least one
trained and willing SEA/SH Focal Point at each Project Site (preferably female where appropriate
and consented), with clear linkage to confidential procedures and referral services.

The person who received the complaint will communicate the allegation to the PIU within 24
hours of receiving the complaint. The PIU is responsible for reporting the incident to the World
Bank within 48 hours.

The Contractor will work with the PIU and CIU to ensure confidential, sureauatred handling
consistent with the Project protocol. The pathway shall prioritize safety, choice, informed
consent, confidentiality and timely access to appropriate suppod simall be kept separate from
the ordinary grievance process.

Site-specific child safeguarding and access controls

The Contractor shall establish 1gw zones, approved worker and delivery routes, visible worker
identification and active supervision so that workers do not have unsupervised interaction with
students or children. Legitimate interaction required for the K% shall be authorized,
observable and limited to what is necessary. Ghiédleguarding requirements and consequences
for violations shall be included in induction, pséart meetings and Code of Conduct
enforcement.

X Record only the minimum neidentifying information necessary for Project notification and
E (EE oV } v} E }E 8Z <*pEA]JA}E[» vu U }vd & & ]o-
grievance register.

}
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GBYV service providers and support immediate safety needs.

x Assess only whether the allegation is plausibly Preleé&ed for E&S reporting; do not
determine truth, investigate the allegation, seek proof, or undertake community mediation
through the ordinary GM.

X Any employer disciplinary process shall be handled separately by authorized personnel,
consistent with due process and confidentiality, and shall not condition access to survivor
support. SEA/SH records shall be stored separately with strictly restrictessa.

Grievance Registry Form

This Grievance Registry Form is filled in by the Grievance Focal Point when grievances are brought to
them for consideration. Copies of this form will be filled in hardcopy and/or electronically, and all
grievances will be later entered into a grievancgisery database. There will also be the option of
lodging a hard copy grievance form in a box without requiring interaction with a staff member. This
general form shall not be used to collect details of SEA/SH allegations. For a SEA/SH concern, stop
completing the general form, protect confidentiality and refer immediately through the designated
survivorcentred pathway.

**All complaints of SEA/SH should be reported to the PIU within 24 hours of receiving the complaint**

Unique grievance number (e.g., GO01):
Date:

Name of person with the grievance: Phone:

Village or residence of person with grievance:

Date of Occurrence: Time of Occurrence:

Witnesses (if applicable):

Project people involved (if applicable):

Grievance category:

Environmental (noise, dust, spill, odour, etc) Unsafe work practice

Asset damage Employment or contracting dispute

Inappropriate behavior Road closures

Land dispute Sensitive complaint do not record details here;
refer immediately through the SEA/SH pathway

Information request Other, specify:

Grievance description:




Comments or immediate action taken by Senior Site Personnel:

Action(s) taken to resolve grievance (for grievances that cannot be managed at site, this would be to
pass the grievance to the PIU):

Date(s) action taken:

Date(s) feedback provided to person with the grievance:




5. Worker Code of Conduct for Contractor Personnel

We are the Contractofenter name of Contractor] We have signed a contract witbnter name of
Employerifor [enter description of the Works[These Works will be carried out[anhter the Site and

other locations where the Works will be carried o@ur contract requires us to implement measures

to address environmental and social risks related to the Works, including the risks of sexual
exploitation, sexual abuse and sexual harassment.

This Code of Conduct is part of our measures to deal with environmental and social risks related to the
Works. It applies to all our staff, laborers and other employees at the Works Site or other places where

the Works are being carried out. It also dpplto the personnel of each subcontractor and any other

% Ee}vv 0 e¢]eS]VvP pe Jv §Z A uS]}v }( SZ t}EIeX 00 *u Z % Ee*}Ve
W Ee}vvo_ v & eepi 8§58} 38Z] } }( }v u s8X

dz]e } Y( }vp&] v8](]+8Z ZA]NE §Z & A E <u]E (E}u 00 }v§

Our workplace is an environment where unsafe, offensive, abusive or violent behavior will not be
tolerated and where all people should feel comfortable raising issues or concerns without fear of
retaliation.

REQUIRED CONDUCT
}vSE S}E!I u%o}C E[* W E-}vv 0 *Z o0oW

1. carry out his/her duties competently and diligently.

2. comply with this Code of Conduct and all applicable laws, regulations and other requirements,
including requirements to protect the health, safety and wellvP }( }$Z €& }vSE S3}E&E
Personnel and any other person.

3. maintain a safe working environment including by:

a) VepE]VP 8Z 8§ A}EI%0 U u Z]v ECU <pu]%u v8 Vv % E} -
control are safe and without risk to health.

b) wearing required personal protective equipment.

C) using appropriate measures relating to chemical, physical and biological substances
and agents; and

d) following applicable emergency operating procedures.

4. report work situations that he/she believes are not safe or healthy and remove himself/herself
from a work situation which he/she reasonably believes presents an imminent danger to
his/her life or health.

5. treat other people with respect, and not discriminate against specific groups such as women,
people with disabilities, migrant workers or children.



6. not engage in any form of sexual harassment including unwelcome sexual advances, requests
for sexual favors, and other unwanted verbal or physical conduct of a sexual nature towards
}18Z & }vSE S}E[* }]E uU%o0}C CE[* W E+}vv 0o }E uu &E- }( 8z

7. not engage in Sexual Exploitation, which means any actual or attempted abuse of position of
vulnerability, differential power or trust, for sexual purposes, including, but not limited to,
profiting monetarily, socially or politically from the sexual exglon of another.

8. not engage in Sexual Abuse, which means the actual or threatened physical intrusion of a
sexual nature, whether by force or under unequal or coercive conditions.

9. not engage in any form of sexual activity with individuals under the age of 18, except in case
of pre-existing marriage;

10. not seek, initiate or permit unsupervised interaction with students or children encountered
through the Works; comply with all ,go zones, access controls and clsiddeguarding
instructions;

11. not photograph, transport, contact through social media, give gifts to, or establish private
contact with a child encountered through the Works unless explicitly authorized for a
legitimate project purpose and managed under approved safeguarding procedungs

12. complete relevant training courses that will be provided related to the environmental and
social aspects of the Contract, including on health and safety matters, and Sexual Exploitation,
and Sexual Assault (SEA);

13. report violations of this Code of Conduct; and

14. not retaliate against any person who reports violations of this Code of Conduct, whether to
us or the Employer, or who makes use of the grievance mechanism for Contractor's Personnel
or the project's Grievance Redress Mechanism.

RAISING CONCERNS

If any person observes behavior that he/she believes may represent a violation of this Code of Conduct,
or that otherwise concerns him/her, he/she should raise the issue promptly.

This can be done in either of the following ways:

1. Contact[vE E v u }( 8Z JVEE S}E[* "} ] 0o A% ES AJ3Z E o A vd /£ %
based violence, or if such person is not required under the Contract, another individual designated by
the Contractor to handle these matteris] writing at this addresg ]or by telephone af ]or in person

at[ | or
2. Cal[ ] 8} & Z 8Z }VSE 3}E][* Z}8o0]v ~]( vCe v o A u e P X
dZ % E-<}v[e ] v3]3C Aloo | %8 }v(] vs8] o 8} §Z S v % EulsSs

Anonymous complaints or allegations may also be submitted and will receive due consideration.
Reports of possible misconduct will be handled under thgiepble grievance, incident or disciplinary
procedure. SEA/SH allegations will not be investigated or mediated through the ordinary grievance
mechanism and will be referred through the confidential surswentredpathway, with warm referral

to appropriate service providers where the survivor consents. No identifying survivor information will
be placed in the general grievance register.



There will be no retaliation against any person who raises a concern in good faith about any behavior
prohibited by this Code of Conduct. Such retaliation would be a violation of this Code of Conduct.

CONSEQUENCES OF VIOLATING THE CODE OF CONDUCT

vC Al}o 8]1}v }( 8Z]+ } } }vipusS C }IVSE S}EI u%o}C E[s W E-}
consequences, up to and including termination and possible referral to legal authorities.



&KZ KEdZ dKZI DW>Kz Z[* W Z"KEE >W

I have received a copy of this Code of Conduct written in a language that | comprehend. | understand
that if 1 have any questions about this Code of Conduct, | can contader[ name of

JVEE 3}EIl u%o0}C E[*s }vE 3§ % E-+}v A]$Z E o A-basSed Molend®] v ]v Z
requesting an explanation.

Eu }( }vVSE S}EIl u%o}C E[* W E-}vv oW
Signature:

Date: (day month year):

Countersignature of authorized representative of the Contractor/Employer:
Signature:

Date: (day month year):

Attachment 1: Behaviors constituting Sexual Exploitation and Abuse (SEA) and behaviors constituting
Sexual Harassment (SH)



Attachment 1 to the Worker Code of Conduct for Contractor Personnel

Behaviors constituting sexual exploitation and abuse (SEA) and behaviors constituting sexual
harassment (SH)

The following norexhaustive list is intended to illustrate types of prohibited behaviors:

1. Examples of sexual exploitation and abuse include, but are not limited to:

o] }JvSE S}E[s W Ee+}vv 0 S 00 uu €& }( 8z luupv]sC $Z § Z
related to the work site (e.g. cooking and cleaning) in exchange for sex.

o] }JvSE S}E[* W E-*}vv 0o }(( E* u%o}Cu vsU ee §}-8Z €& v}
related benefits, favorable treatment, materials or assistance in exchange for sex.

0 JVEE S} E[« W Ee}vv 0 E % *U }E }5Z EA]e « £ 00C s poss
o] IvEE S}E[e W Ee}vv 0 V] %o Ee}v ee 5§} §Z N]S UVO e |
favor.

o] }IvEE S}E[*e W E-+}vv 0 S o0 %o E*}V %% 0CJVP (}E u%o0}C

he/she will only hire him/her if he/she has sex with him/her.
2. Examples of sexual harassment in a work context:

o] }vSE S}E[* W E<}vv 0 }luu vS }v SZ %% E v }( v}SZ E }vs(
positive or negative) and sexual desirability.

o] tZ v }JvSE S}E[s W Ee<}vv 0 }u%o0 ]Jve }usS }uu vSe u C v
W Ee}vv 0 }v Z]elZ E %% € v U §Z }8Z E }vSE S}E[* W E-}vv O
(}E 15_ He }( ZYA Z 1eZ (E oo X

o] hvA o }ju 3}u Z]JvP }( }vSE S}E[e }E u%o0}C E[s W E-}vv 0

Personnel.

o] }vEE S}E[e W E-+}vv 0 S 00 V}SZ E }vSE S}E[* W E-}vVv 0O

salary raise, or promotion if he/she sends him/her naked photographs of himself/herself.



6. Template for Job Hazard Analysis

nrenared

Task/Operation: Enter task/operation Location: Enter location
name Job Title(s): Enter job title(s)
Task/Operation Description Describe
task
Date JHA Prepared: Enter date JHA Supervisor(s): Enter name of supervisor(s)

JHA Team Members:
Enter team member name
Enter team member name
Enter team member name
Enter team member name

Approved By: Enter name of reviewer

Signature: Date: Enter

date signed

Sign here

Step 1 x  Enter potential hazard

Add step here | x  Enter potential hazard
x  Enter potential hazard

x  Enter potential hazard

X  Enter potential hazard

Can the potential hazard(s)
be:
f Eliminated?
f Substituted/replaced
2 .

How? Add control measure

Engineering controls
Existing?
X Add control measure

Uncontrolled

X Add control measure

X Add control measure

Administrative controls
X Add control measure

X Add control measure Controlled

X Add control measure

Personal protective

equipment
X Add PPE needed

X Add PPE needed
X Add PPE needed




Step 2

Add step here

Enter potential hazard
Enter potential hazard
Enter potential hazard
Enter potential hazard

Enter potential hazard

Can the potential hazard(s)

PHOTOGRAPHS

be:
f Eliminated?

f Substituted/replaced
2 .

How? Add control measure

Engineering controls
Existing?
X Add control measure

X Add control measure

X Add control measure

Administrative controls
X Add control measure

X Add control measure

X Add control measure

Personal protective

equipment
X Add PPE needed

X Add PPE needed
X Add PPE needed

Uncontrolled

Controlled

Step 3

Add step here

Enter potential hazard
Enter potential hazard
Enter potential hazard
Enter potential hazard

Enter potential hazard

Can the potential hazard(s)

be:
f Eliminated?

f Substituted/replaced
? .

How? Add control measure

Engineering controls
Existing?
X Add control measure

X Add control measure

X Add control measure

Administrative controls
X Add control measure

X Add control measure

X Add control measure

Uncontrolled

Controlled




Personal protective

equipment
X Add PPE needed

X Add PPE needed
X Add PPE needed

PHOTOGRAPHS

Step 4

Add step here

Enter potential hazard
Enter potential hazard
Enter potential hazard
Enter potential hazard

Enter potential hazard

Can the potential hazard(s)

be:
f Eliminated?

f Substituted/replaced
2 .

How? Add control measure

Engineering controls
Existing?
X Add control measure

X Add control measure

X Add control measure

Administrative controls
X Add control measure

X Add control measure

X Add control measure

Personal protective

equipment
X Add PPE needed

X Add PPE needed
X Add PPE needed

Uncontrolled

Controlled

Step 5

Add step here

Enter potential hazard
Enter potential hazard
Enter potential hazard
Enter potential hazard

Enter potential hazard

Can the potential hazard(s)
be:

f Eliminated?

f Substituted/replaced
? .

How? Add control measure

Engineering controls
Existing?
X Add control measure

X Add control measure

X Add control measure

Uncontrolled




Administrative controls
X Add control measure

X Add control measure

L]

X Add control measure

Personal protective

equipment
X Add PPE needed

X Add PPE needed
X Add PPE needed

PHOTOGRAPHS

Controlled

Step 6

Add step here

Enter potential hazard
Enter potential hazard
Enter potential hazard
Enter potential hazard

Enter potential hazard

Can the potential hazard(s)

be:
f Eliminated?

f Substituted/replaced
2 .

How? Add control measure

Engineering controls
Existing?
X Add control measure

X Add control measure

X Add control measure

Administrative controls
X Add control measure

X Add control measure

X Add control measure

Personal protective

equipment
X Add PPE needed

X Add PPE needed
X Add PPE needed

Uncontrolled

Controlled




Step x  Enter potential hazard
Add step here | x  Enter potential hazard
X  Enter potential hazard
x  Enter potential hazard

X  Enter potential hazard

Can the potential hazard(s)

PHOTOGRAPHS

be:
f Eliminated?

f Substituted/replaced
2 .

How? Add control measure

Engineering controls
Existing?
X Add control measure

X Add control measure

X Add control measure

Administrative controls
X Add control measure

X Add control measure

X Add control measure

Personal protective

equipment
X Add PPE needed

X Add PPE needed
X Add PPE needed

Uncontrolled

Controlled

Source: https://www.osha.qgov/sites/default/files/job

-hazard -analysis -template final.docx







2. Incident Reporting Procedure

The objective of this incident reporting procedure is to provide [contractor] site personnel with the
processes to report, respond to and, where appropriate, investigate environmental, OHS and social
incidents and to implement corrective action. Socialideats include serious communigafety

events, violence or threats, chikhfeguarding concerns, alleged child or forced labor, serious
discrimination or retaliation, material land or access disputes, and SEA/SH allegations. SEA/SH matters
are handled undr the separate confidential surviveentred procedure and are not investigated
through the ordinary incident process.

The[insert role]should lead the incident reporting and investigation process, with support from all
personnel involved in the incident and senior site personnel and/or seniorgiterbased) personnel
where required (e.g., for serious/complex incidents).

Process:

1. Incident occurs.

2. Incident witness or party involved activates emergency response, if required. The priority in
any incident should be the safety of workers and the community.

3. Incident witness or party involved notifies senior site personnel[arsrt role]

4. In the event of a serious incident, [insert role] shall notify the PIU representative as soon as
possible and follow the Project incident notification protocol. Serious social incidents,
including chilésafeguarding concerns, severe commusigfety events violence, alleged
child or forced labor, and SEA/SH allegations, require prompt escalation. All other incidents
must be reported to the PIU within 24 hours. SEA/SH notification shall contain only the
minimum nonidentifying information required by the Bject protocol.

5. Once a situation is under control, tfiesertrole] }u% o0 8§ » §Z "/v]8] 0 Z %o} ES _ -
Incident Report Form with as much information as possible and provides thiset®IU
representative within 24 hrs of the incident occurring.

6. For incidents appropriate for investigation, the [insert role] undertakes a proportionate
investigation with relevant parties to determine root causes and corrective actions. This
ordinary investigation process shall not be used to investigate the truBE#¥/SH allegations,
interview survivors for proof, or conduct community mediation; such matters shall be referred
immediately through the confidential survivaentred pathway.

7. Thelinsert role] }u% o0 § ¢« §Z "&Jv 0 Z %}ES_ <« S]}v }( $Z /v ]

provides this tahe PlUrepresentative.

The orrective actions tracked to closure.

9. Incident forms and routine reports shall not contain identifying information about SEA/SH
survivors or sensitive complainants. Such information, if lawfully required, shall be stored
separately with restricted access in accordance with the Project protocol

o
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VS



Incident details

'‘DWH RI LQFLGHQW

SURMHFW QDPH

7LPH RI LQFLGHQW

&RQWUDFWRU QDPH

3HUVRQ QRWLILHG LQFLG

S3HUVRQ ZKR UHSRUWHG WKH LQFLGHQW WH

'‘DWH RI QRWLILFDWLRQ

'DWH RI LOQFLGHQW UHSRUWLQJ WR WKH 3,

7\SH RI LQFLGHQW

J)LUVW $LG )DFLOLWLHV WUHDWPHQW WDNHQ DW VLWH"
(PHUJHQF\ HYDFXDWLRQ

,QIRUPDWLRQ DERXW WKH LQFLGHQW

'DWH RI DQ DFFLGHQW 7LPH

IRFDWLRQ RI DQ LQFLGHQW

2XWFRPH

SURSHUW\ GDPDJH

5HODWLRQ WR ZR

'DPDJH WR KHDOV

L,OOQHVYV

s '"HDWK

2WKHBEW XLVH

% XLOGRLRLOLW\

ORELOH HTXLSPHQW

ODFKLQHU\

2WKHU

e <HV

* 1R

)XOO 1DPH

1
1

ORELOH SKRQH
$GGUHVV

'DWH RI ELUWK

ORELOL]DWLRQ GDWH

‘RUN H[SHULHQFH

1XPEHU RI ZRUNLQJ GD\V SHU Z
6KLIW GXUDWLRQ

OHGLFDO *XHEHANRUH WKH VWDUYV




3RVLWLRQ

IDWXUH RI LQMXU\

Ll DQ\

* $PSXWDWLRQ
e $VSK\[LD VXIIRFDWLRQ
* $QLPDO LQVHFW ELWH

« %XUQ

% XWFEHPLFDO

%RQH IUDFWXUH

&RQFXVVLRQ

&EORWUDQLRFHUHEUDO LQN

'LVORFDWLRQ VWUHWFKLQ

/IREDWLRQ RI LQMXU\

« 8SSHU OLPE

« /IRZHQLPE

-« 6SLQDO FROXPQ
. &KHVW

« %DFN

- (DU

« (\H

s 7TKURDW

Ll DQ\

(OHFWULF VKRFN

QIHFWLRQ

JRVV RI FRQVFLRXVQHVV DVS
1R DSSDUHQW LQMXU\
3RLVRQLQJ

3XQFWXUH ZRXQG
5DGLDWLRQ H[SRVXUH

'RXQG VFUDWFK

2WKHU %UXLVH

BHOYLV WKLJK
QWHUQDO RUJDQV
YDFH

%WDLQ

+HDG

((WHQVLYH LQMXULHYV

2ZWKHU 6KRXOGHU

&XUUHQW KHDOWK FRQGLWLRQ

7\SH RI FRQWDFW




&DXJIJKW EHWZHHQ « +DQGOLQJ RI PDWHULDOV
&KHPLFDO VXEVWDQFH e /LIWLQJ

'ULYLQJ UHODWHG s ODFKLQHU\ HTLSPHQW
(OHFWULFLW\ e 6WUXFN

)DOO IURP KHLJKW s 6WUXFWXUDO IDLOXUH
JLUH RU H[SORVLRQ *« 8VH RI KDQG WRROV
)XPHV RU JDV *« 2WKHU 6SHFLI\

TUHQFK FROODSVH + 1%

11.

Description of the Immediate & Root Cause Analysis

'LG QRW IROORZ H[LVWLQJ SURFHGXUHYV

8VH RI SODQW HTXLSPHQW RU YHKLFOH
8VH RI 33( RU PHWKRGV

,ODWWHQWLRQ
BURWHFWLYH V\VWHPV

BQDQWLFLSDWHG H[SRVXUH WR
7TRROV SODQW HTXLSPHQW

"RUNSODFH OD\RXW

2WKHU SOHDVH VSHFLI\

6NLOO OHYHO FRPSHWHQF\

7UDLQLQJ NQRZOHGJH WUDQVIHU




« ODQDJHPHQW VXSHUYLVLRQ
« (QJLQHHULQJ GHVLJQ
« BWDQGDUGY 3URFHGXUHYV

« &RPPXQLFDWLRQ
« 3K\WLFDO PHQWDO FRQGLWLRQV

* 3BK\VLFDO FDSDELOLWLHYV

« 7TRROV SODQW HTXLSPHQW

- ODWHULDO KDQGOLQJ PDWHULDO FRQWURO
e 6HFXULW\ LVVXH

$FWLRQ

&RPSOHWLRQ




SKRWR RI WKH LQMXUHG ZRUNHU

6NHWFKHYV

LWQHVYVY VWDWHPHQW

OHGLFDO FHUWLILFDWH
e 3ROLFH 6WDWHPHQW

7UDLQLQJ UHFRUGYV

ODLQWHQDQFH UHFRUGV

2WKHU 6SHFLI\V " RI ,3

1. Incident details




2. Type of incident (check all that apply)

3. Description of the incident

4. Immediate actions taken in response to the incident

actions taken in response to the incident

To be tracked to closure

Provide list of attachmentd this would include (as relevant): photos of the incident scene and/or
injuries, witness statements, medical reports, etc.

8. Form completed by




Annex 2 SEA/SH Risk Mitigation Measures Specific Procedures for SEA/SH Grievances

The Contractor is required to manage potential social risks and impacts associated with the Works, including
prevention of and response to sexual exploitation and abuse (SEA) and sexual harassment (SH). These
requirements apply to all direct and contractedrkers, subcontractor personnel and other Contractor Personnel

and cover conduct toward other workers and community members. Implementation shall-bpesitéc to the

adjacent school, community center and rear households and shall follow the DElaIPFoject GM and
confidential survivocentred referral arrangements.

Induction of permanent and casual workers on SEA / SH

}JVEE S}1E]- Wil wotk jthithe P1U and CIU to enswuaeode of conduct that explicitly prohibits SEA
and SH, will be signed by all employees to indicate that they have:

X Received a copy of the code of conduct.
X Had the code of conduct explained to them.
x Acknowledged that adherence to the code of conduct is a condition of employment; and

X Understood that violations of the code of conduct can result in serious consequences, up to and
including dismissal.

}vSE S}E][ Vil vork &vihvthe PIU and CIU to enswak employees completaninduction on the
SEA / SH components of the Code of Conduct that includes:

X The SEA / SH components of the code of conduct, and what constitutes a violation of the code of
conduct to set clear expectations of behavior.

X What may happen if they use SEA or SH in violation of the code of conduct.
X How to report SEA or SH / a violation of the code of conduct.

X What local specialist GBV service providers are available to survivors and how to contactTiem.
PIU/CIU shall verify that the Pohnpei servicevider and referral mapping is current before works and
update contact information when needed.

}vEE SIE][e Vil vork &vithvthe PIU and CIU to enswak employees completaninduction on the
SEA / SH components of the Code of Condlibe CIU will facilitate the induction.

Community awareness on SEA/SH

}JVEE S}1E](- Wil Work3witty the PIU and CIU to deliver community awareness with communities
surrounding the Project Site to increase beneficiaries and communities understanding of:

X The SEA and SH components of the code of conduct, and what constitutes a violation of the code of
conduct.

X How to report SEA or SH / a violation of the code of conduct.

X What local specialist GBV service providers are available to survivors and how to contact them.
X What to expect when making a complaint of SEA or SH to the project.

X The limitations of the grievance mechanism in relation to complaints GBV.

}JVSE S}IE](- Wil work aithvthe PIU and CIU tteliver this community awareness to communities
affected by the ProjecfThe CIU will facilitate community awareness.

Support access to local GBV services

During the Induction of permanent and casual workers on SEA / SH and Community awareness on SEA/SH, the
CIU will share information on how to contact specialist GBV services.

Confidential survivecentred handling and records



SEA/SH allegations shall not be investigated, mediated or discussed through the ordinary grievance process. The
recipient shall collect only the minimum information necessary, explain confidentiality and available support,
seek informed consent for referravhere practicable, communicate only nagentifying information required

by the Project protocol, and store any sensitive records separately with strictly restricted access. Access to
support shall not depend on an investigation, proof of the allegatioa disciplinary outcome.



